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MJ is an outstanding volunteer. Her kindness and ability to remain calm help speed up trans-
actions throughout the day. MJ usually helps at the register assisting up to 250 customers a 
day. Her composure and sense of humor in any situation helps keep our customers smiling 
and coming back to shop again. 

MJ is not satisfied with just assisting at the register. If business slows down for one second, 
she is off to help in another area of the store. She will straighten the floor to keep it neat and 
organized, she prices housewares and gets them out on display as quickly possible and she 
is ready and willing to help wherever possible.

MJ’s dedication and caring personality make her a pleasure to work with and helps keep our 
customers returning to The Shelter Options Shoppe. Thank you, MJ.

Paul Kallenberg 
Options Manager
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