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Faylee is a pillar in the warehouse area of our store. She quietly works away to get as 
much product out on the floor as she can. She is the only volunteer that processes toys, 
DVDs and CDs. In the past year, her departments have sold almost 10,000 units. 

Faylee is most proud of her “little toy department.” This past year, this “little” department 
helped Options generate over $16,000, a 29% increase over the prior year! Faylee is 
also very proactive in voicing her needs for her departments. She has creative ideas 
about how we can display merchandise, and she uses her smartphone to research 
items that she is not familiar with. 

All of this helps increase our revenue. She is extremely passionate about helping The 
Shelter. Thank you, Faylee. 

Paul Kallenberg 
Options Manager
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