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All services are free of charge.
Confidential 24-Hour Crisis Line (239) 775-1101
Trained advocates provide counseling, safety planning, and  
referrals 365 days a year. Call 911 for immediate danger.

Emergency Shelter (239) 775-1101
Adult and child victims of domestic violence, including their 
pets, can find safety and support at The Shelter’s secure, 60-
bed safe haven. A family service management model is used.

Advocacy and Counseling
Through offices in Naples, Immokalee, and Bonita Springs,  
certified domestic violence advocates address the unique DV  
issues facing children, teens, and adults.

Court and Legal Advocacy
Bilingual advocates assist program participants with injunc-
tions for protection and offer support for civil, criminal, and 
immigration processes.

Support Groups
A variety of closed support groups are offered in English and 
Spanish, for women, children, and teens. Groups are held in 
Naples, Immokalee, and Bonita Springs.

Direct Assistance
The Shelter is able to assist both residential and outreach 
program participants meet their basic needs, such as food, 
clothing, personal care items, furniture, cell phones for emer-
gencies, transportation, and other necessities.

Healing Arts Program
Through individual and group counseling, this program uti-
lizes meditation, yoga, creative writing, and artwork to move 
participants toward healing and building inner strength and 
self-esteem.

Elder Abuse Response
This program helps elder abuse survivors find the freedom they so  
deserve in their golden years and reclaim their independence.
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P.O. Box 10102, Naples, FL 34101

(239) 775-3862
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www.naplesshelter.org
To Prevent. To Protect. To Prevail.

Women of Means
The Women of Means program supports self-identified  
affluent women who have specialized needs based on the 
power, privilege, and access to resources by their batterer.

Transitional Housing
Featuring four transitional housing cottages, this program is 
designed to help survivors develop assets, achieve their per-
sonal goals, and increase their standard of living. It includes 
a component on economic empowerment.

Community Education
Presentations, training, and media interviews are provided 
to the community by professional staff. Domestic violence 
CEU’s are available to professionals required to maintain  
licensure.

Primary Prevention
Programs, activities, and support promote social change and  
prevent domestic violence before it starts.

Thrift Shoppe
Options Thrift Shoppe accepts community donations of new 
and gently used clothing, furniture, and accessories for resale  
to the public and for our program participants starting new 
lives.

Website: www.naplesshelter.org
The website is a resource for information on domestic  
violence, safety planning, and The Shelter’s services. It is 
available in both English and Spanish. Confidential contact 
pages are included on the site for victims to ask questions, for 
individuals to volunteer, to apply for internship opportunities,  
and for donations to be made to The Shelter.

Collaborations
The Shelter collaborates with over 50 local service agencies.

The Shelter for Abused Women and Children does not discriminate in any of its programs 
because of sexual orientation, race, age, gender, citizenship, religion, physical or mental  

ability, or language.


